MOPUA I'OPOJA MAT'ATAHA

MOCTAHOBJEHMUJUE
ot 18.04.2018 Ne 958
r. Maragan

O BHeceHMH M3MEHEHHII B IOCTAHOBJIEHME MIpHUH ropoaa Maragana ot
23.03.2011 Ne 977 «O0 yTBepKAeHMH AIMUHUCTPATHBHOI0 perjiaMeHTa
NpeaocTaB/JIeHUs MyHMIMIIAALHOH ycayru «IIpenocrasienue nagpopmanuu o
NOpsiAKe MPeAOCTABICHUS KUITUIIHO-KOMMYHAJIBHBIX YCJIYI HACEJICHHIO»

PykoBoactBysice crathsimu  35.1 um 45 VYcraBa MyHUIMNAIBHOTO
oOpazoBanus «I'opon Maragan», Mapust ropoga MarajaHa nmoCTaHOBJSET:

1. BHectu B  aIMUHUCTPATHUBHBI  pETJIAMEHT  MPEAOCTaBICHMUS
MyHuIMnaibHo  ycinyru  «lIpegocraBinenne  uH@OpManuMM O  MOPSAKE
IPEIOCTABIECHUS JKUIUITHO-KOMMYHAJIBHBIX YCIYT HACEJIEHUIO», YTBEP KICHHBIN
MOCTAaHOBJIEHHEM M3puu ropoaa Maragana ot 23.03.2011 Ne 977, cnenyromiue
U3MEHEHMUS:

1.1. Paznen V U310XUTH B HOBOM PEIaKIIMH:

«V. NocyneOnslii (BHECYA€OHBIN) MOPSAIOK 00KATOBaHUS PEIICHUHN U
nercTBui (0e31eiCTBYA) OpraHa, MPeJOoCTaBISIIOUIEr0 MyHUIUTIAIBHYIO YCIYTY,
MHOTO(YHKIIMOHAJILHOTO TIEHTPA, OpraHu3aIluii, yka3aHHbIX B yacTH 1.1 cratbu 16
®enepanbHoro 3akona ot 27.07.2010 Ne 210-D3 «O06 opranuzanuu
IIPENOCTABIIEHUS TOCYAAPCTBEHHBIX U MYHUIIMIIAIIBHBIX YCIYI», a TAKXKE HX

AOJDKHOCTHBIX JINI, MYHUIIUIIAJIBHBIX CIIYXKallluX, pa6OTHI/IKOB

5.1. 3asgBuTenp WMeeT TpPaBO Ha OOYKAJIOBAHWE pEIICHUH U JEHCTBUN
(Oe3neiictBusi) JlemaprameHTa, NPEIOCTABISIONIEIO0 MYHUIUIAIBHYIO YCIYTY,
MHOTO(YHKIITMOHAJILHOTO IIEHTpa, OpraHu3alui, yKa3aHHbIX B yacTH 1.1 crateu 16
denepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O06 opraHuzanuu

MPEIOCTAaBIECHUSI TOCYAAapCTBEHHBIX W MYHUIMNAIBHBIX ycIyr» (gainee —



OpraHu3alliy), a TaKXe€ WX JOJDKHOCTHBIX JHI, MYHHIMIAIBHBIX CIIyKAIHX,
pabOTHUKOB B JOCYZeOHOM (BHECYI€OHOM) MOPSAKE MTyTEM TI0/IaYH KaJT00bl HA UX
peuenue u (unun) aercteue (0e3aeicTBre) (1anee — xanooa).

5.2. 3asgBUTENb MOXKET OOPATUTHCS C 3KajJo00il, B TOM UYHKCIE, B CICIYIOIMINUX
CIIyqasix:

5.2.1. Hapymenue cpoka perucrpanuu 3ampoca O IIPEeIOCTaBICHUN
MYHHIUITAIBHON YCIYTH.

5.2.2. HapymeHnue cpoka NpeJoCTaBICHUS] MyHUIIMIIAIIBHON YCIIYTH.

5.2.3. TpeboBanue y 3asBHUTENs JOKYMEHTOB, HE MPEIyCMOTPEHHBIX
HOPMAaTMBHBIMM IPAaBOBBIMH akTamu Poccuiickonn dPenepanuy, HOPMATHUBHBIMU
IPAaBOBBIMU aKTaMH CcyObekToB Poccuiickoit ®enepanuu, MyHULIUNATbHBIMU
IIPABOBBIMM AKTAMH JUJIS IPEIOCTABIICHUS] MyHULUITAIIBHONW YCIYTH.

52.4. Orkaz B 1@puemMe JOKYMEHTOB, IPEJOCTaBICHUE KOTOPBIX
IIPELYCMOTPEHO HOPMAaTUBHBIMHU IpaBOBbIMM akTamu Poccuiickoin ®enepanuu,
HOPMATUBHBIMH TIPaBOBBIMH akTaMu cyObekToB Poccuiickoin ®enepanum,
MYHULMIAIBHBIMA IIPABOBBIMUA AaKTaMH JUI IPEAOCTABICHHUS MYHULMITAIBHON
YCIIYTH, y 3aIBUTEIIS.

5.2.5. OTka3 B IpelOCTaBIECHUN MYHULUIIAJIBHON YCIyTH, €CIM OCHOBAHUS
OTKa3za He MPEIyCMOTPEHbl (enepalbHbIMU 3aKOHAMU M TPUHATHIMH B
COOTBETCTBUM C HUMHM MHBIMH HOPMATHBHBIMHM NMPABOBBIMU aKkTamu Poccuiickoii
denepanid, HOPMATHUBHBIMH TIPABOBBIMH aKTaMH CYOBEKTOB Poccuiickoit
denepaury, MyHUIIUIATbHBIMU PABOBBIMU aKTAMH.

5.2.6. TpeboBaHue C 3asBUTENS MPU MPEAOCTABICHUUM MYHULUIATIBHON
YyCIyI'M IIJIaThl, HE NPELYCMOTPEHHONW HOPMAaTUBHBIMU IPAaBOBBIMU aKTaMU
Poccuiickoii ®enepani, HOPMATUBHBIMU IPABOBBIMU aKTaMU CYOBEKTOB
Poccutickon @enepanuy, MyHUIUIIAIBHBIMA IPABOBBIMU aKTaMH.

5.2.7. Otka3 JlemapraMeHTa, IPEeIOCTABISIOIIEr0 MyHULUIIAJBHYIO YCIIYTY,
€ro JOJDKHOCTHOTO JIMIAa, MHOTO(YHKIIMOHAJIBHOTO LIEHTpa, €ro pabOTHHKA,

OpFaHH3aHHﬁ, nux pa60THI/IKOB B HCIIPABJICHUHU OONMYIICHHBIX MMM OIICHATOK H



OIIMOOK B BBIJIAHHBIX B pE3yJbTaTe MPEIOCTABICHUS MYHUIUIAIBHON YCIyrU
JOKYMEHTaX MO0 HapyllleHne YCTAHOBJICHHOTO CPOKA TAKUX UCITPABIICHUH.

5.2.8. Hapymenue cpoka wWiM TOpsAKa BbIJAYM JOKYMEHTOB IO
pe3ysbTaTaM NpeJOCTaBICHUS TOCYIAPCTBEHHON MIM MYHULIMITAIbHON YCITYTH.

5.2.9. TlpuoctaHOBJIEHUE MPETOCTABICHHUS MYHUIUIAIBHON YCIYTH, €Clid
OCHOBAHMsSI TPUOCTAHOBJICHUS HE NPEIyCMOTPEHbI (eepalbHbIMU 3aKOHAMHU |
MPUHATHIMA B COOTBETCTBUM C HUMHU MHBIMU HOPMATUBHBIMHU MPABOBBIMU aKTaMU
Poccuiickoit @enepainnu, 3aKOHAMU U UHBIMH HOPMATUBHBIMU IPABOBBIMU aKTaMHU
cyobexToB Poccuiickoit denepannu, MyHUIIUTIATBHBIMU TIPABOBBIMHU aKTaMH.

5.3. JlocyneOHoe (BHecymeOHOE) OOKAJIOBAaHWE 3asSBUTEIEM PEIICHUA WU
neiictBuil (0e3aeicTBrUA) MHOIO(YHKIMOHAJIBHOTO ILIEHTpa, €ro pabOTHUKAa B
Cy4dasiX, YKa3aHHbIX B IMyHKTax 5.2.2, 5.2.5, 5.2.7, 5.2.9 AIMUHHCTPaTUBHOTO
periaMeHTa, BO3MOXHO B Cly4yae, €Cclid Ha MHOIO()YHKIIMOHAJIbHBIM LIEHTD,
pereHus U nencTus (6e37eiiCTBrE) KOTOPOro 00XKaTyI0TCsl, BO3JI0KEeHA QYyHKIIUSA
10 TMPEJOCTABICHUI0 MYHHUIMIAIBHONW YCIYyTd B MOJHOM OOBEME B MOPSJKE,
onpenesieHHOM 4YacTbio 1.3 cratbu 16 denepanbHoro 3akoHa oT 27.07.2010 Ne
210-®3 «OO06  opraHW3aly  TMPENOCTABICHUS  TOCYNApPCTBEHHBIX WM
MYHUITUTIATBHBIX YCITYT».

5.4. O6mue TpeboBaHMs K IOPAJIKY MTOaUM U PACCMOTPEHUS KATOOBI.

5.4.1. ’Kanoba nogaercs B NMCbMEHHOU popMe Ha OyMa)KHOM HOCUTENE WU
B DJICKTpOHHOU (opme B JlemapTraMeHT, NpPEIOCTaBISIONIMA MYHUIIUITAIBHYIO
yCIIyTy, MHOTO()YHKIIMOHAJIIBHBIA WEHTP JMOO B COOTBETCTBYIOIIUWA OpraH
rOCyAapCTBEHHOW BIAacTH (OpraH MECTHOTO CaMOYHNPABICHHS) MyOIMYHO-
IPaBOBOrO 00pa3oBaHMs, SBISIOMIUNACA YYpPEAUTETIEM MHOIO()YHKIHOHAIBHOTO
1eHTpa (Janee — ydpeauTtesib MHOTOQYHKIIMOHAJIBHOTO IIEHTpa), a TakkKe B
OpraHU3alyH.

XKanoObr Ha pemeHus u  jaelcTBus  (O€3EHCTBHUE) PYKOBOIUTEIS
JlenaprameHTa, MNPEJOCTABISIONIEI0 MYHUIUIAIBHYIO YCIyry, TOJAIOTCS B

BBINIECTOAIIMN oOpraH (IpH €ro HaJluduu) JUO0 B CIIy4ae €ro OTCYTCTBHUS



paccMaTpHBarOTCA HENOCPEICTBEHHO PYKOBOJIUTENIEM Jlemapramenra,
MPEIOCTABIISAIONIETO MyHUIIUIIATIBHYIO YCIIYTY.

Kamobsr Ha pemeHus u  gedctBus  (Oe3deiicTBHe)  paOOTHHMKA
MHOTO(YHKIIHOHATHHOTO HEHTpa MOJIA0TCS PYKOBOJHTEIIO 3TOTO
MHOTO(QYHKIIMOHANBHOTO  lleHTpa. JKanoObl Ha  pelieHds ¢ JIEUCTBUS
(Oe3meiicTBuE)  MHOTOQYHKIMOHAIBHOTO  IIEHTpa  MOAAIOTCA  YUPEIUTENIO
MHOTO(YHKIIMOHATBHOTO LIEHTPA WX JOHKHOCTHOMY JIHMILY, YIOJTHOMOUYEHHOMY
HOPMAaTHBHBIM MPABOBBIM aKTOM cyOBbekTa Poccuiickoit deaeparumu.

XKanoObl Ha pemieHus u aercTBUs (Oe3eiicTBUE) PaOOTHUKOB OpraHU3ALMIA
MOJIAI0TCS PYKOBOAMUTEIISIM 3TUX OPTaHU3AIINN.

5.4.2. Kanoba Ha pemenus u jeWctBus  (Oe3meiicTBUE) OpraHa,
MPENOCTABISIONIET0 MYHHUIMIAIBHYIO YCIYTy, JOJKHOCTHOTO JIMI]a Oprasa,
IPEIOCTABIISAIOIIEI0 MYHULMIAIBHYIO YCIYTy, MYHUIMIAJIBHOIO CIIy>Kallero,
PYKOBOJUTEIIS OpraHa, IPeI0CTABIISAIONIEr0 MyHUIIUIIAIbHYIO YCIYTY, MOXKET ObITh
HampaBlieHa 10 MOYTe, Yepe3 MHOTOQYHKIIMOHATIBHBINA [IEHTP, C UCIOIB30BAHUEM
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn  «MHTepHET», O0QUIMAIbHOIO
caiita MIpum ropoma Maramgana (Www.magadangorod.ru), emuHOro mopTaia
rOCYAapCTBEHHBIX M MYHUIMIAIBHBIX YCIyT JHOO0 pPETMOHAIBHOTO TMopTaja
rOCYAapCTBEHHBIX U MYHHUIIUTIATBHBIX YCIIYT, a TAKXKE MOXKET ObITh MPUHSATA MIPU
JMYHOM TIpUEME 3asBUTEISL.

XKanoba Ha pemenus u aeicTBus (6e3aeiicTBUE) MHOTO(PYHKITMOHAIBHOTO
LEHTpa, pa0OTHUKA MHOTO()YHKIIMOHAJIBHOTO LIEHTPA MOXKET ObITh HallpaBJieHa 10
MouYTe, C WCMHOJIb30BAaHUEM HWHGOPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON CeTH
«HTEepHET», OQUIMAIBHOIO caiiTa MHOrO()YHKUHMOHAJIBHOTO LEHTPA, €IWHOTO
nopTaja TOCYJAapCTBEHHBIX M MYHHIMIAIBHBIX YCIYyT JHOO PErHOHAIBHOTO
nopraja TOCYJAapCTBEHHBIX M MYHUIIMMAIBHBIX YCIYT, a TaKXKe€ MOXET ObITh
MPUHSATA TIPU TUIYHOM TIPUEME 3asIBUTEIIS.

XKanoba Ha pemienust u nercTBus (0e31€CTBUE) OpraHU3alUi, a TaKKe UX
paOOTHUKOB MOXKET OBbITh HampaBjieHa [0 T[0YTe, C HCIOJIb30BAHUEM

MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn  «WHTepHeT», oduIMaIbHbIX



CaliTOB  3TUX  OpraHW3aluid, eAWHOTO0 TMOpTaJa TOCYAApCTBEHHBIX U
MYHUITUTIATBHBIX YCAYT JIMOO PErHoHATLHOTO TopTaja TOCYJAapCTBEHHBIX U
MYHUIIUNIATBHBIX YCIYT, a TaKXe MOXXET OBbITh MPHUHSATA MPH JIMYHOM MpUEME
3asIBUTEIIS.

5.4.3. OcobeHHOCTH TOJa4uM U PACCMOTPEHHUs >Kajo0 Ha penieHus u
nerctBus (0e3aeiicTBUE) OpraHOB MECTHOTO CaMOYTPABIICHUS U UX JIOJDKHOCTHBIX
JUI, MYHUIMNAIBHBIX CIy)KallUX, a TaKXe Ha peImeHus ¢ JACHCTBUSA
(6e3neticTBuE) MHOTO(YHKIITHOHAJIBHOTO IIEHTpa, ero PabOTHUKOB
YCTaHABJIMBAIOTCSI MYHHUIIMITAIbHBIMU TIPABOBBIMH aKTaMHU.

5.4.4. Kanoba nomkHa COJIepKaTh:

- HaMMEHOBAHUE OpraHa, MPEJAOCTABIIONIETO MYHHUIIMNAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIA OpraHa, MPEeJ0CTABIISIONIET0 MYHHIIUITAIBHYIO YCIYTY, JTHOO
MYHUIIUNIATBHOTO  CIY’XKaIllero,  MHOTO(QYHKIIMOHAJBLHOTO  IIEHTpa,  €ro
pykoBoauTeNsd W (WiK) pabOTHHKA, OpPraHU3alliid, UX PyKOBOAWUTENEH U (UITN)
PaOOTHUKOB, pEIICHUS U IEUCTBUA (0€31€MCTBUE) KOTOPHIX 00XKATYIOTCS;

- (hamMuIInI0, UMs, OTYECTBO (IIOCJIEIHEE - MIPU HAJIUYUU), CBEJICHUS O MECTE
KUTEJIbCTBA 3aABUTENS - (PU3MYECKOIO JHUIla JUOO0 HAaWMMEHOBAHUE, CBEICHUS O
MEeCTe HaXOXIACHHS 3asBHUTEINA - IOPUAMYECKOrO JIUIA, a Takke HoMmep (Homepa)
KOHTaKTHOTO TenedoHa, anpec (aapeca) 3JIEKTPOHHOW MOYTHI (MPU HAIWYUU) U
MIOYTOBBIN a/ipec, IO KOTOPBIM JOJKEH OBITh HAIIPaBJICH OTBET 3asBUTEIIIO;

- cBeZIcHUST 00 00XKaTyeMbIX PeIIeHUsX U JeHCTBUSIX (0e31eCTBUM) OpraHa,
MPEIOCTABIISAIONICTO MYHHIIMIAIBHYIO YCIYTy, JODKHOCTHOTO JIMIlA OpraHa,
MPEIOCTABIISAIONIET0O  MYHUIMIAJBHYIO  YCIYry, JHU0O0  MYHHUIIMITAJILHOTO
CITy’Kallero, MHOT'O0()YHKITHOHATHFHOTO LIEHTpA, paboTHHKA
MHOTO()YHKIIMOHAJILHOTO IIEHTPa, OpTaHnu3aIlfii, iX pabOTHUKOB;

- JIOBOJIbI, HA OCHOBAaHWUHW KOTOPBIX 3aSBUTENb HE COTJIACEH C PEIICHHEM U
nerictBueMm  (Oe3meicTBHMEM) oOpraHa, NPEIOCTaBISIONICTO MYHUIMITAIBHYIO
yCIIyTY, IOJDKHOCTHOTO JIMIIA OpraHa, IPEJOCTABIISIONIETO MYHHUIIAIATBLHYIO
yCIIyTy, JU00 MYHHUIIMTAIBHOTO CIYXKaIlero, MHOTO(QYHKIIMOHAIBHOTO IIEHTpA,

paboTHHKAa MHOTO(QYHKUIHMOHAIBHOTO IIEHTpPA, OpraHu3aluil, UX paOOTHHUKOB.



3asBUTENIEM MOTYT OBITb NPEACTaBICHBI JOKYMEHTHl (MpU  HATUYHHN),
MOJITBEPKJAIOLINE TOBOJIBI 3asIBUTEIISA, JIMOO UX KOTIHU.

5.45. JKamoba, moctynuBmas B JlemapTaMeHT, MNPeIOCTaBIISIIOIINAN
MYHUILIMINIAJIBHYIO  YCAYTYy, MHOTO(QYHKIMOHAJIBHBIM  IEHTp,  yUYPEAUTEIIO
MHOTO(YHKIIMOHAJILHOTO 1IEHTPa, B OpraHU3aluy JIMOO BBIIIECTOSIINI opraH (npu
€r0 HaJM4KH ), IOAJICKUT PACCMOTPEHHUIO B TEUCHHUE MATHAAIATH padoUHX JTHEN CO
JTHS €€ perucrpanuv, a B cioydae oOxanoBaHusi oTka3a JlemapramenTa,
MPEIOCTABIISIONIET0 MYHHUIIMIAIBHYIO YCIYTY, MHOTO(YHKIIMOHAIBHOIO IIEHTPA,
OpraHu3aluii B TpuUeMe JOKyMEHTOB Y 3asBUTENs JHOO B HCHpPABICHUU
JIOTIYIIEHHBIX OMNEYaTOK W OIMOOK WM B ciydae OOKaJOBaHUS HapyIICHUS
YCTaHOBJICHHOTO CPOKa TaKMX WCIIPABJIECHUN - B TEUCHHE MATH pabO4MX JHEH CO
JTHS €€ PETUCTPAIIHH.

5.4.6. Ilo pe3ynabTaTaM pacCMOTPEHUs KaloObl NMPUHUMAETCS OJHO U3
CJIEIYIOIINUX PEIICHUM:

- Jkanoba YJOBIETBOPSETCA, B TOM uucie B (opMe OTMEHBI MPUHSATOTO
pelieHusi, UCHPABJICHUS JOMYIICHHBIX OINEYaTOK U OIIMOOK B BBIJAHHBIX B
pe3ynpTaTe MPEAOCTaBICHHUS MYHUIIMNAIBHON YCIyrH TOKYMEHTax, BO3Bparta
3aBUTENII0 JICHEXKHBIX CPEJICTB, B3HUMAaHHME KOTOPBIX HE MPEILyCMOTPEHO
HOPMATUBHBIMU NPaBOBbIMU akTaMu Poccuiickon @Penepanuu, HOPMATHBHBIMU
paBOBBIMM aKTaMu cyObekTOB Poccuiickoit ®enepanuu, MyHULUINATIbHBIMU
MIPABOBBIMH aKTaMH - OTKA3bIBAET B y/IOBJIECTBOPEHHUH >KaI00bI;

- B Y/IOBJICTBOPEHUH JKATOOBI OTKA3bIBACTCS .

5.4.7. He mnozgHee 1HS, CIEAYIOUIEr0 3a JHEM TMPUHITUS pPEIICHUs,
yKa3aHHOTO B TyHKTE 5.4.6 AJIMUHUCTPATHBHOTO pErjlaMeHTa, 3asBUTEIIO B
MUChbMEHHOM ¢dopMe U TIO >KEJaHWIO 3asBUTENIS B DJIEKTPOHHOU (dopme
HAIPaBJISETCS MOTUBUPOBAHHBINA OTBET O PE3YJIHTATaX PACCMOTPEHUS KATOOBI.

5.4.8. B ciyyae ycTaHOBIIGHHUS B XOJI€ WJIH 10 pe3yjibTaTaM PacCMOTPEHUs
XKaoObl TPU3HAKOB COCTaBa aAJAMHHHCTPATHBHOTO MPABOHAPYIICHUS WU
IPECTYIUICHUSI JTOJDKHOCTHOE JIMIO, PAOOTHUK, HAJEJICHHbIE MOJHOMOYHUSIMH IO

PacCMOTPEHHIO KaJl0O B COOTBETCTBUU C MYyHKTOM 5.4.1 AJIMHHUCTPAaTUBHOIO



periJamMeHTa, He3aMeIJIUTENIbHO HAaMNpaBIsSiOT MMEIOIIMECsS MaTepualbl B OpraHbl
IPOKYpPaTyphL.».

2. OnyOnuKoBaTh HACTOALIEE IMOCTAHOBJIEHUWE B CPEACTBAX MAacCOBOM
uHbOpMaIUu.

3. KoHTpousb 32 MCHOJTHEHHWEM HACTOSIIETO IMOCTAHOBJICHUS BO3JIOXKHUTH Ha

IICPBOT0 3aMCCTUTCIII M3pa IropoJa MaraﬂaHa ManameBckoro A.B.

['maBa MyHUIIMTIATHLHOTO 00Opa30BaHUS
«l'opon Maranman», Map ropoaa Maramana 1O. I'puan



