Pe3ysibTaT HE3aBUCMMOM OLIEHKM KauecTBa OKa3aHus yciyr 3a 2019 r.

OI'KY3 «MarapgaHckuii 00/1aCTHOM IICUXOHEBPO/IOTHYEeCKHUH AUCIIaHCcep»

(mcrxuaTtpuyeckasi IOMOLLb)

Ne
n/n ITokasarenu [1nan dakr
1.0. | OTKPBITOCTH 1 JOCTYIIHOCTHh NUHO®OPMAIINU Ob OPI'AHU3AITNU 100 65
1.1. | CooTBeTcTBHe MHGbOPMALUM O [esTeJbHOCTH MeJULMHCKON OpraHu3aliuy, pasMelljeHHOM Ha
o011e0CTyHBIX MHGOPMALMOHHBIX pecypcax, IepeuHr0 HMHQopMauud U TpeboBaHUSIM K Hel, 30 12
YCTaHOB/IEHHBIMH [IPaBOBBIMU aKTaMU
1.2. | ObecrieyeHre Ha OGMULMAILHOM CaliTe MeAWIMHCKOM OpraHu3aliy Haauuus U (YHKLMOHMPOBAHUS
JVICTaHIMOHHBIX CII0COO0B B3aMMO/EMCTBYS C IOJIydaTesieM YCIyT (Hajuuve Ha OQUIMAJbHOM caliTe 30 15
MeJMLIMHCKOM OpraHu3alin)
1.3. | Hons monyuaresneil yciyr, yA0B/IeTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM U JOCTYMHOCTBIO MH(pOPMALH
0 [esiTe/IbHOCTH MeJULMHCKOM OpraHu3aliy, pasMellleHHOM Ha WH(OPMALMOHHBIX CTeHJax B 40 38
MeWLMHCKOW OpraHy3alui 1 Ha OpULIMaTBHOM caiiTe MeJULIMHCKOM OpraHu3aluy B MHGOPMAIMOHHO-
TeJIeKOMMYHHUKALMOHHOM ceTu VHTepHeT (B % OT 0011[ero unc/ia ONnpouieHHbIX MoJTyyaTesied yeayr)
2.0. KOM®OPTHOCTh YCJIOBUI INPEJOCTABJIEHUSI YCJ/IYI, BKJ/IFOYASI BPEMS
O>XUJAHUSA [TPEOCTABJIEHUS ME/JULIMHCKO YCJIYTH 100 67
2.1. | ObecreueHrie B MeJULMHCKOW OpraHu3alii KOM(OPTHBIX YC/I0BUM OKa3aHUs yCIyT 30 29
2.2. | Bpems oXujaHus TIpefOCTaB/eHHs MeAWLIWHCKAX yCiIyr (cpejHee BpeMs OXKWJAHUS U
CBOEBPEMEHHOCTb  Tpe/IOCTaBNeHNsI MeJULMHCKOM YC/Iyrd: TMpueMa Bpaua/[qUarHOCTUUeCcKOro 40 16
WCCJIe/I0BaHUSY/TI/IaHOBOM FOCIUTANIU3aLIN)
2.3. | Hons mosyyaresieit ycayr, YAOBIeTBOPEHHBIX KOMGOPTHOCTBIO YC/IOBUM MPejoCTaB/eHus yoiyr (B %
OT 0O6I1Ier0 UKMc/ia OTPOLIeHHBIX TIoTyYaTesiel yCcyr) 30 21
3.0. | JOCTYIIHOCTD YCJIYT JJid NTHBA/IN/10OB 100 51
3.1. | O6opy/oBaHue TEPPUTOPHUH, TIPUIETAOIIEH K MeJUIIMHCKON OPTraHM3aliK, U ee TIOMEIIeHNH C yueToM
JOCTYTIHOCTH /ISl UHBa/N/I0B 30 18
3.2. | ObecrieueHrie B MeIMIMHCKOM OpraHW3alliM YCJIOBUH [JOCTYIHOCTH, TO3BOJISIOLIMX HMHBaIUaM
TIO/Ty4aTh YCIYyTH HapaBHe C APYTHUMU, BK/IIOYast 30 13
3.3. | [Hons moayuyatesiel yCayT, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT [jisi MHBaMuA0B (B % OT 0bijero
YHC/ia OTIPOLIEeHHBIX MoTyYaTesield YCIyT — MHBaIMZOB) 40 20
4.0. JAOBPOXXEJIATE/IBHOCTD, BEX/INBOCTb PABOTHUKOB ME,I[I/II_[I/IHCKOfl 100 90
OPT'AHM3ANIINN
4.1. | Hons mnosyuatenied YC/IyT, y[OBJIETBOPEHHBIX [00pOXKeIaTelbHOCTBI0, BEX/IMBOCTHIO DPabOTHHKOB
MeJMLIMHCKOM OpraHu3aliy, obecrieunBaroliX IepPBUYHbIM KOHTAaKT U MH(GOPMUPOBAHHE TI0JIyuare/is
yciayru (pabOTHUMKOB perHCTpaTyphbl, CIIPaBOYHOM, NPHEMHOrO OTZeseHVs, KabuHeTa HeOTIOKHOU 40 37
TOMOLLM, COTPOBOX/JAOIMX PAabOTHUKOB) MPHM HEMOCPeACTBEHHOM OOpalljeHHHd B MeJULMHCKYIO
opraHu3auuio (B % oT 0011ero ync/ia onpoLIeHHbIX MoslyyaTesield ycuyr)
4.2. | IOons mnosyvatesieid yCayr, y[JOBJIETBOPEHHBIX [00pO’KeIaTelbHOCTBIO, BEX/IMBOCTbIO DPabOTHUKOB
MeJULIMHCKOMN opraHu3aruy, 06ecreunBaoIiiX HeloCPeICTBeHHOe OKa3aHHe MeJULIMHCKUX YCayT (B % 40 37
OT 00I1Iero YMc/ia OTPOLIEeHHBIX TIoTyYaTesiel ycyr)
4.3. | HOons mnosyvatesieid yCayr, yZJOBJETBOPEHHBIX 00pO’KeIaTelbHOCTBIO, BEX/IMBOCTbIO DPabOTHUKOB
MeJJMLIMHCKON OpraHu3alvii MpU HCIIOIb30BaHUY JIMCTAHLMOHHBIX (OpM B3auMogelcTBus (TenedoH, 20 16
KOJI-LIeHTP, 3/1eKTPOHHBIE CePBHCHI (T10/laua 371eKTPOHHOro 0OpalljeHHs/uacTo 3aJ,aBaeMble BOMPOCEH!) (B
% ot 00111ero yMc/Ia ONpoLIeHHbIX 0JIyyaresieil yciyr)
5.0. | YAOB/JIETBOPEHHOCTbH YCJ/IOBUSIMU OKA3AHUSA YCIIYT
100 85
5.1. | Jons nonyuaresneii ycayr, KOTOpble FOTOBbI PeKOMEH/I0BaTh MeJULIMHCKYI0 OpraHU3aLMo Ji71sl OKa3aHUsl
MeJULIMHCKOH 1oMOILH (B % OT 00II[ero uucsia OrpoLIeHHbIX MoTyJyaTesield yeuyr) 30 25
5.2. | Jons momyuartenel yciyr, yA0BIeTBOPEHHBIX HaBUTallel BHYTPH MeIULIMHCKOW opraHusauuu (B % oT
0011[ero UKc/Ia ONpoILeHHbIX IT0JIyYaTenel yCiyr) 20 16
5.3. | Jonsa nonyuareneif ycayr, B IieJloOM YAOBJIETBOPEHHBIX YCIOBUSIMU OKasaHUsI yCIyr B MeJULMHCKOM
opranu3anyu (B % oT o06IIero urca OnpoLIeHHBIX MoJyJaTe/iel yCayT) 50 43
PE3YJ/IbTAT HE3ABUCHUMOUW OIIEHKA KAUYECTBA YCJ/IOBUM OKA3AHUA YCJIYTD
MEJUIINMHCKOMU OPT'AHU3AIIUEN (B AMBYJIATOPHBIX YC/IOBUAX) = 100 72
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