Pe3ynbrar He3aBUCHMMOM OLICHKM KauecTBa okazaHus yciyr 3a 2019 r.

000 «JlanTHCT»

/1t

IToxazarenu

[Inan

dakT

1.0.

OTKPBITOCTb U JOCTYINHOCTb UH®OPMAILIUU O OPTAHU3ALIUU

100

90

1.1.

CootBercTBHe HMHGOPMAIMM O JEATEIBHOCTH MEIWIIMHCKOM OpraHM3aluy, pa3MENIeHHOW Ha
00IIeIOCTyTHBIX MH()OPMAIMOHHEIX pecypcax, NepedHio HHpOpManuu W TpeOOBaHMSIM K HeH,
YCTaHOBJIEHHBIMH IPABOBBIMU aKTaMH

30

22

1.2.

ObecnicucHue Ha O(UIMATIBHOM CalTe MEIUIIMHCKOW OpraHU3allMd HAIWYUS U (QYHKIIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB B3aMMO/ACHCTBUS C MOJydYaTesieM yciayr (Haluuue Ha O(QUIMAIBHOM caiTe
MEIMIIMHCKOM OpraHu3alfm)

30

30

1.3.

Jlonst moydarenei yciyT, yJOBISTBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOH M TOCTYIHOCTEIO HH(OpMamu
0 JEeATeNPHOCTH MEIWIIMHCKOM OpraHu3alli{, pa3MEHIeHHOW Ha WH(OPMAIMOHHBIX CTEHJax B
MEJMIMHCKON OpraHu3alyy ¥ Ha O(UIMaIbHOM caiiTe MeINIMHCKON OpraHu3auy B HHQOPMAIIMOHHO-
TEJICKOMMYHUKAIMOHHOH ceTd ViHTepHeT (B % OT 00IIero 4mciia OnpomeHHbIX oTydaTesied yeuyr)

40

38

2.0.

KOM®OPTHOCTH YCJIOBUI NPEJOCTABJIEHUA YCJIVI, BKJIIOYASI BPEMSI
OXXNJAHUSA NPEJOCTABJIEHUSI MEJMITMHCKOMU YCJIYI'

100

88

2.1.

ObecnieueHne B MEIUIUHCKON OpraHU3any KOM(MOPTHBIX YCIOBHI OKa3aHHS YCIyT

30

30

2.2.

BpeMﬂ OXUOaHU l'lpel]OCTaBJ'[eHI/IH MCAULMHCKHUX yCJ'lyF (cpezmee BpeMS[ OXHaaHus u
CBOEBPEMEHHOCTh ~ MPEAOCTABICHHUSI MEIUIUHCKONW YyCIyrW: [pheMa Bpada/IuarHOCTHYECKOTO
HCCJICIOBAHUS/TUTAHOBOW TOCTTUTATIM3AIINH)

40

30

2.3.

Jlos1st monyvaTene yciyr, yAOBIECTBOPEHHBIX KOM(MOPTHOCTHIO YCIOBUH MPEAOCTaBICHUS yCayT (B % OT
0011ero Y¥ciIa ONPOIICHHBIX MOyYaTeNnei yciyr)

30

28

3.0.

JOCTYIHOCTbD YCJYT AJIsI UTHBAJIMAOB

100

78

3.1

OO0opynoBaHKe TEPPUTOPHH, TIPHIIETAIONIeH K MEIUIIMHCKOH OpraHH3aliy, U e IOMEIICHUIH C y4eTOM
JIOCTYITHOCTH ISl THBAINIOB

30

24

3.2.

OOecrieueHe B MEIUIUHCKON OpraHHU3allM YCJIOBHH JIOCTYIHOCTH, ITO3BOJIIIOIINX HHBAIHAAM
[0JIy4aTh yCIyTd HapaBHe C APYTUMHM, BKIIKOYAs]

30

24

3.3.

Jlosst mostyyatenel yciayr, yIOBICTBOPEHHBIX JAOCTYIMHOCTHIO YCIyT Ui MHBATUIOB (B % OT 0O0IIero
YHCIIa OMPOLICHHBIX MOTyYaTeNiell YCIyr — MHBAJIHIOB)

40

30

4.0.

JOBPOXKEJIATEJIBHOCTD, BEXKJIMBOCTb PABOTHHUKOB MEJTALIAHCKOM
OPIAHU3AINU

100

94

4.1.

Jons momywareneld yciyr, yIOBJIETBOPSHHBIX H00POXKEIATEIbHOCTBIO, BEXIMBOCTBIO PaOOTHHUKOB
MEJIMIUHCKON OpraHu3anuy, o0ecleYnBalONIUX MTEPBHYHBIH KOHTAKT U MH(GOPMUPOBAHHE ITOIyYaTes
ycayru (paOOTHHKOB PErucTpaTyphl, CIPABOYHOW, MPUEMHOTO OTACNICHHs, KaOHHETa HEOTIOXKHON
[IOMOIIH, COMNPOBOXKAAIOIINX PAOOTHUKOB) NpPH HEMOCPEICTBEHHOM OOpAaIleHUH B MEIULIUHCKYIO
opranuzanuio (B % ot o0I1ero ymucia ONpoIIeHHBIX MOJydYaTesei yeiIyr)

40

37

4.2.

Jlons momywarenel ycCiyr, yIOBIETBOPEHHBIX HOOPOXKETATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHHKOB
MEJIMIHCKON OpraHHu3aliy, 00eCeYHBaIONIINX HETTOCPEICTBEHHOE OKa3aHUe MEJUIIMHCKHUX YCIyT (B %
0T OOIIIero Yncia ONPOIICHHBIX IOJIydaTesel yciyr)

40

37

4.3.

Jlons momydarenel yciyr, yIOBIETBOPEHHBIX HOOPOXKETATETBHOCTHIO, BEXIMBOCTBHIO PAOOTHHKOB
MEUIIHCKON OpraHW3allMy IMIPU KCIIOIb30BAHUH AWCTAHIMOHHBIX (OPM B3auMOICHCTBUS (TenedoH,
KOJI-LIEHTP, 3JIEKTPOHHbIE CEPBUCH (II0/1a4a AJIEKTPOHHOTO 00paIlleHNs1/J4acTo 3a1aBaeMble BOIPOCH!) (B
% OT 00IIero Yrciia ONPONICHHBIX MOTyJaTeNel yeiIyr)

20

20

5.0.

YAOBJIETBOPEHHOCTD YCJIOBUSMU OKA3AHUS YCJIYT

100

93

5.1.

Jlonst nosydareneil yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh MEIUIIMHCKYIO OPTaHU3aLMIO [Tl OKa3aHUs
MEJIMIHCKOHN MTOMOIIH (B % OT OOIIEro Ynciia ONpoNIeHHEIX MOoTyJyaTelnel ycyr)

30

27

5.2.

Jlons nmonmydaresnelt yciryr, yIOBI€TBOPEHHBIX HABUTalMed BHYTPH MEAUIMHCKON opranm3anud (B % oOT
o011ero ymcia ONMpOIIEHHBIX MMOTydYaTeNneil yeuyr)

20

18

5.3.

Jlons momydaTeneil yciyr, B LIEJIOM YIOBJIETBOPSHHBIX YCJIOBHSIMH OKa3aHHs YCIYr B MEAWLMHCKOM
opranu3anuu (B % 0T 00IIero 4ncia OMpoLIeHHBIX MOIyYaTeael yCcIyr)

50

48

PE3YJIbTAT HE3ABUCHUMOM OLEEHKM KAYECTBA YCJOBHUIl OKA3AHUSI YCJYD
MEJULIMHCKOM OPTAHU3ALIUEI (B AMBYJIATOPHbBIX YCJIOBUSIX) =
CYMMA 3HAUYEHUI KPUTEPHEB (1,2,3,4,5)/5

100

89




