Pe3ysibTaT HE3aBUCMMOM OLIEHKM KauecTBa OKa3aHus yciyr 3a 2019 r.

MOI'BY 3 «CtomMaro/s1oruuecKas NoJIMK/JIHHHKA»

Ne
n/m ITokaszaTenu IInan dakr
1.0. | OTKPBITOCTH 1 JOCTYITHOCTHh NTHO®OPMAIINN Ob OPTAHU3ALINN 100 86
1.1. | CooTBeTcTBME WHGOPMALMM O [esTeJbHOCTH MeJWL[MHCKOM OpraHu3aluy, pa3MeljeHHOM Ha
0011eA0CTyMHBIX MHGOPMALMOHHBIX pPecypcax, MepeuHr0 HMHpopMalud W TpebOBaHUSIM K HeH, 30 22
YCTaHOBJIEHHBIMH [TPaBOBBIMU aKTaMU
1.2. | ObecrieueHre Ha OGULMATLHOM CaiTe MeAWIMHCKOM OpraHu3aly Haauuus U (YHKLMOHMPOBaHUS
JWCTaHLMOHHBIX CI0CO60B B3aMMOZENCTBUsI C TOJlyyaTesieM yCIyr (Haluude Ha oQUIMaJbHOM caiiTe 30 30
MeWLMHCKOW opraHu3aLin)
1.3. | Hdosns monyuaresieii yCayT, yAOB/IETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON U [JOCTYITHOCTHIO MH(MOPMaL[UH
0 [esITeJIbHOCTH MeJWLMHCKOM OpraHW3aljid, pasMelleHHOW Ha WH(OPMAlMOHHBIX CTeHJax B 40 34
Me/JLIMHCKOMN OpraHy3alvi ¥ Ha O(ULIMaIbHOM CaiTe MeJMLMHCKON OpraHy3arii B MTHGOPMaLMOHHO-
TeJIeKOMMYHHKAL[IOHHOH ceTy VIHTepHeT (B % OT 00111ero uncsia onpouieHHbIX [oayyaresied yoIyr)
2.0. | KOM®OPTHOCTh YCJ/IOBUI IIPEJOCTABJ/IEHUSI YCJIYI, BK/IFOUASI BPEMSI
O>KUJAHUSA MMPEJOCTABJIEHUS ME/JULIMHCKOM YCJIYTH 100 89
2.1. | O6ecrieueHre B MeJUL{IHCKOW OpraHu3aliii KOM(OPTHBIX YC/IOBUM OKa3aHUS yCIyT 30 30
2.2. | BpemMs OXujaHMs TIPefOCTaB/eHMS MEAWLIMHCKAX YyCIyr (cpefjHee BpeMs OXWZAAHUS U
CBOEBPEMEHHOCTb  IIPe/IOCTaBeHUsI MeJULMHCKOM yC/Iyru: IpueMa  Bpaua/[AUarHOCTHUeCKOro 40 35
WCCJIe/IOBAHUSI/TI/IAHOBOM TOCTIUTA/TH3aLIH)
2.3. | Jons nosmyuarenei yciyr, yZ0BNE€TBOPEHHbIX KOM(OPTHOCTbIO YCIOBUH Npe/joCTaB/eHust yciyr (B %
oT 0011]ero yuc/a ONpoILIeHHBIX T0/IyJyaTesel yciyr) 30 24
3.0. | JOCTYIIHOCTD YCJIYT /i1 UTHBAJ/IN/IOB 100 49
3.1. | O6opyznoBaHue TepPUTOPHH, MpUJIErarolell K MeAUIIMHCKON OpraHu3aliuy, U ee MOMeLeH!H C yYeToM
JOCTYIHOCTH /7151 ’HBA/I/IOB 30 15
3.2. | ObecrieueHre B MeIWIMHCKOM OpraHW3alliM YCJIOBUH [JOCTYIHOCTH, TO3BOJIAIOLIMX HHBAIN/AM
T0JIy4aTh yC/Iyry HapaBHE C JPYTUMH, BK/IIOYast 30 17
3.3. | Jons nosyuaresneii yciayr, yOB/IeTBOPEHHBIX AOCTYITHOCTbIO YCIYT AJs MHBaIWZAOB (B % OT obuero
YHMC/Ia OMpOLIEHHBIX MOJIyyaTesiedl yCIyr — MHBa/IUZOB) 40 17
4.0. | IOBPOXE/IATE/IBHOCTD, BE)X/INBOCTbH PABOTHHUKOB MEJUIIUTHCKON 100 90
OPI'AHU3AIINN
4.1. | Hons nosyvatesieid yCIyr, y[JOBJIETBOPEHHBIX [00pO’KeIaTelbHOCTBIO, BEX/IMBOCTbIO DPabOTHUKOB
MeJWIMHCKOM opraHu3anuy, obecrieunBarouX ITepBUYHbIA KOHTaKT M MH(GOPMUPOBaHHUE TI0/Iydare/is
yonyri (paGOTHUKOB PerMCTpaTyphbl, CIIPABOYHOM, NPUEMHOrO OT/e/IeHHs, KabuHeTa HEeOTIOXHON 40 37
TOMOLIY, COTPOBOX/JAIIMX PabOTHUKOB) NP HENOCPeACTBEHHOM O0OpalljeHMd B MeJULIMHCKYH0
opraHu3auuio (B % OT 0011jero yncsia OnpoLIeHHbIX MoslyyaTesied yciyr)
4.2. | Ions mnosyuatesied YC/IyT, y[OBJIETBOPEHHBIX J00pOXKeIaTelbHOCTBI0, BEX/IMBOCTHIO DPabOTHHKOB
MeJJMLIMHCKOM opraHu3aryy, 06ecreurBaroliiX Herocpe/iCTBeHHOe OKa3aHHe MeJULMHCKUX YCyT (B % 40 34
OT 0611[ero UKc/Ia OMpOILEeHHBIX TI0TyyaTesiel yeiyr)
4.3. | Hdons mnosyuatesied YC/IyT, y[OBJIETBOPEHHBIX [00pO’KeIaTelbHOCTBI0, BEX/IMBOCTHIO DPabOTHHKOB
MeMLMHCKOW OpraHW3aluy TPY HCIOAb30BaHUM AUCTAHLMOHHBIX (OpPM B3auMofeicTBus (TenedoH, 20 19
KOJI-LIEHTP, 3/7IeKTPOHHBIE CEPBUCHI (T10/laua 371eKTPOHHOr0 0OpalljeHHs/uacTo 3a/iaBaeMble BOTIPOCEHI) (B
% OT 0011]ero uKc/Ia ONPOLIeHHBIX MoTyuaTesield yCiIyr)
5.0. | YAOBJIETBOPEHHOCTbD YCJ/IOBUSIMHU OKA3AHUSA YCJIYT
100 85
5.1. | Jomns nomyuaresneii ycayr, KOTOpble TOTOBBI PeKOMEHZ0BATh MeJULIMHCKYI0 OpPraHU3aliHIo [/l OKa3aHUsI
Me/JMLMHCKOM 1oMOIIH (B % OT 0011iero uncsia orpoLIeHHbIX MoTyJartesield yeiIyT) 30 25
5.2. | Jons nosyuartesiel yciyr, yAOBIeTBOPEHHbIX HaBUTaled BHYTPH MeAWLIMHCKON opraHu3auuu (B % oT
0011[ero UKc/Ia OMpOILEeHHbIX MOJyYaTe el yCiyr) 20 17
5.3. | Jons momyuarenei yciayr, B LjeJIOM Y/OB/IETBOPEHHBIX YC/IOBUSIMU OKasaHHs YCIyT B MeJULIMHCKON
opranu3sauuu (B % 0T 06I1Iero yrc/ia OMpoLIeHHBIX ToTyyaTtesied ycayr) 50 43
PE3YJIbTAT HE3ABUCHUMOMN OIIEHKN KAYECTBA YCJIOBUM OKA3AHUSI YCJIYT
MEJMIIMHCKOM OPTAHU3ALIMEN (B AMBYJIATOPHBIX YCJ/IOBUSIX) = 100 79
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