Pe3ynbpTaT HE3aBUCUMON OLIEHKHM KauecTBa oka3zaHus yciyr 3a 2019 r.
I'BY3 «Maraganckas 00J1acTHas JeTCKas 00/J1LHHAIA»
(crarpioHapHas IOMOIIIb)

Ne
n/n Iloxa3zarenn [Inan dakr
1.0. | OTKPBITOCTb 1 JOCTYIIHOCTHb HH®OPMALINN O OPTAHU3AIIUN 100 83
1.1. | CoorBerctBHe HHPOPMAIUK O JAESATENBHOCTH MEIWIMHCKOM OpraHW3alliM, pa3MeIleHHOH Ha
OOIIEeIOCTYITHBIX HMH(GOPMAMOHHBIX pecypcaX, IepeuHr0o HHpopMamuu U TpeOOBaHMSIM K HeEW, 30 19
YCTaHOBJIEHHBIMHU IIPAaBOBBIMH aKTaMH
1.2. | ObGecrieueHre Ha OQUIMATEHOM CcalTe MEIUIIMHCKOM OpraHW3alik HAIWIHsA ¥ (yHKIMOHHPOBAHUS
JIICTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUS C IONy4aTeNieM yCIyr (HaJIMYMe Ha O(UIMAIbHOM CalTe 30 30
MEIUIMHCKOH OpraHn3aliim)
1.3. | Jons momyyareneit yciuyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, IMTOJHOTOH M JTOCTYITHOCTHIO HH(OPMALUH O
JeATeTLHOCTH MEUIIIHCKON OpraHU3aliH, pa3MeIIeHHOH Ha NH(OPMAIIOHHBIX CTEHIaX B MEIUIMHCKON 40 34
OpraHM3aIru U Ha OQHUIMAJIGHOM caiTe MeJWIMHCKONH OpraHM3alM B HH(POPMAIMOHHO-
TEJIeKOMMYHHKAIIMOHHOH ceTn MHTepHeT (B % OT 00I1ero 4rcia OnpoIIeHHBIX MoTyJaTeael yeiyr)
2.0. | KOM®OPTHOCTb YCJOBHUU IPEJOCTABJIEHUSI YCJYI, BKJIIOUYASL BPEMSI
OXKUJAHUS MTPEAJOCTABJIEHUSA MEJIUIIUHCKOU YCIYT'H 100 90
2.1. | OGecneyeHue B METUIIMHCKOM OpraHn3anui KOM(pOPTHEIX YCIOBUH OKa3aHHs YCIyT
30 30
2.2. | Bpems oxugaHus NpeIOCTaBICHHST MEANUIMHCKUX YCIYr (CpeaHee BpeMsi OKHIaHUS U CBOEBPEMEHHOCTh
MIPEIOCTAaBICHU MEAWIMHCKON YCIYyTH: TpHeMa Bpada/IHarHOCTUUECKOTO HCCIIEeJOBaHMs/ TIIaHOBOM 40 38
TOCITUTAJIN3AIINH)
2.3. | Honst nomydaTenel yciyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHH MPEAOCTaBICHUS YCIyT (B % oT
o0111ero 4ucia ONpoIICHHbIX HOIyYaTeNnen yeayr) 30 22
3.0. | AOCTYHNHOCTD YCJIYT JJIsI HHBAJIUIOB 100 55
3.1. | ObopynoBaHue TEPPUTOPHH, MpUIErarouieil K MEAUIMHCKOW OpPraHW3alMd, U e¢ IMOMELICHHI C ydeToM
JOCTYITHOCTH JUIsl THBAJIUJIOB 30 18
3.2. | OOecrieueHne B MEAMIMHCKON OpraHU3alMy YCIOBUH JOCTYITHOCTH, HO3BOJAIOIIMX HHBAIUIAM MOIY4aTh 30 18
YCIIYTH HapaBHE C IPYTHMH, BKIIFOYas
3.3. | Jons nomy4areneii yciayr, yA0OBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUlsl HHBAHIOB (B % OT 00LIero uucna
OIPOIIECHHBIX MOyyaTeNel yCIyr — MHBAINJIOB) 40 19
4.0. | JOBPOXEJATEJBbHOCTD, BEXJIUBOCTb PABOTHHUKOB MEIAITAHCKON 100 69
OPI'AHM3AIIMU
4.1. | Hdons monydyaTeied YCIyr, YIOBJIETBOPEHHBIX JIOOPOXKENATEIIbHOCTBIO, BEXIMBOCTHIO PaOOTHUKOB
MEJMIMHCKOH OpraHM3alyy, O0OeCHeYMBAIOIMX NEPBHYHBI KOHTAKT W HMH()OPMUPOBAHHE IOIy4aTels
yenyri  (paGOTHHKOB pPErucTparTyphl, CIPAaBOYHOM, NPUEMHOrO OTJAENEHHs, KaOHUHETa HEOTIOKHOH 40 31
MOMOILM, CONPOBOXKIAIONIMX pPAaOOTHHKOB) MPH HEMOCPEICTBEHHOM OOpAICHUM B MEIULMHCKYIO
opranuzaiuio (B % oT 00IIero yucia OnpoLICHHBIX IIOTy4aTeNei ycyr)
4.2. | dons monmydaTeneldl YCIyr, YIOBJIETBOPEHHBIX IOOPOXKEIATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB
ME/IMIMHCKON OpTaHM3aluH, 00ECTIEUMBAIOIIUX HEMIOCPENCTBEHHOE OKA3aHNE MEIUIMHCKUX YCIIyT (B % OT 40 31
00I1Iero yucia OnpoIIeHHbIX NOydaTeIen yeIyr)
4.3. | Hdons monyuarened ycCIyr, YOOBICTBOPEHHBIX JIOOPOXKENATEIIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB
MEUIMHCKOH OpPraHu3aluy IIpY UCIOJIb30BaHUM JMCTAHIMOHHBIX ()OPM B3aUMOAICHCTBUA (TeneoH, KO- 20 7
LIEHTP, 3JIEKTPOHHBIE CEPBUCHI (1101a4a JIEKTPOHHOTO OOPAILEHHA/4acTo 3aaBaeMble BOIPOCHI) (B % OT
00I1Iero yucia OnpoIeHHbIX NoIyJYaTene yeayr)
5.0. | YAOBJIETBOPEHHOCTbD YCJIOBUSAMU OKA3AHUSA YCIAYT
100 83
5.1. | Hdonsa nomyyareneid yciyr, KOTOpble TOTOBbI PEKOMEH/IOBATh MEIMIIMHCKYIO OPTaHU3AIMIO JUIS OKa3aHUs
MEMIMHCKOH TToMolH (B % OT 00LIEro 4ucia ONpOLIeHHBIX oTy4yaTeaei yeiayr) 30 25
5.2. | Hdonsa momydareniei yciyr, yIOBIETBOPEHHbBIX HaBHMTalWed BHYTPH MEIUIMHCKOH opraHuzaiuu (B % OT
00I1Iero Yucia onpoIIeHHBIX TOoydaTeIen yeiayr) 20 15
5.3. | Hona nomy4aresneil ycnyr, B LEJIOM YIOBJIETBOPEHHBIX YCIOBUSIMH OKa3aHUS YCIYT B MEIMIMHCKOH 50 43
opranu3aimu (B % OT 00IIero 4rciia OnpoIIeHHbIX MOTydaTeNei yemyr)
PE3YJIBTAT I-[E3ABHCHMOI7[ OLHEHKH KAYECTBA YCJOBUM OKA3AHHUSL YCJIYD
MEJIMIAHCKOU OPTAHU3AIIUEN (B AMBYJIATOPHBIX YCJIOBUSIX) = 100 76
CYMMA 3HAYEHUU KPUTEPHEB (1,2,3,4,5)/5




