IHosicHuTe IbHAS 3aNIMCKA
K MOHUTOPUHIY NMPEAOCTABJICHNS MYHHMIMIIAJbHBIX YCJIYI B paMKax
MEKBEIOMCTBEHHOI0 B3aUMOACHCTBYS, MPEAOCTABJISIEMbIX 0TPACIeBbIMH
(pyHKUIMOHAJIBLHBIMM) OPraHAMHU MAPUU ropoaa Maragana u
MYHUIHMIIAJIBbHBIMH YYpeKIeHUAME ropoga Maragana
3a 1 kBapTaa 2019 rog

B pamkax peanmzanuu ®@enepanbHoro 3akoHa ot 27.07.2010 roga Ne 210-
®3 «OO0 opraHuzaluM MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHUIIMIAIbHBIX
yciryr» B Mae 2012 roga nocraHoBieHueM M3puu ropojaa Maragana ot 18.05.2012
roga Ne 1919 yrBepxkaeH llepeyeHp MyHHIMOAIBHBIX YCIYT € 3JIE€MEHTAMH
MEXBEJIOMCTBEHHOTO  B3aMMOJICMCTBHS,  MPEAOCTABISIEMBIX  OTPACIIEBBIMU
(pyHKIIMOHANPHBIMA) OpPraHAMH  MIPUU ropoja MaragaHa, W YCHYT,
MPEAOCTABISIEMbIX MYHUIIMIAIBHBIMUA YUYpEXKIAECHUAMU Tropoaa Maragana (mo
coctostHuio Ha 22.04.2019 rona B Hero BXOAUT 27 MyHHUIIMIIATBHBIX YCIYT).

MyHunmna€bHble YCIYyTU ¢ TPUMEHEHUEM 3JIEMEHTOB MEXBEIOMCTBEHHOTO
B3aMMOJIeUCTBUS Oka3biBalOT: AenaprameHT CATOK mapum ropoma Maranana,
KOMHUTET MO0 paboTe ¢ XO3SIMCTBYIOIIMMHU CyOBEKTaMH M3pUU ropoja MaraaHa,
MBY ropoma Maragana «l'Op:KUJICEPBUC», KOMHUTET II0  YIPABICHUIO
MYHUITUTIATBHBIM HMMYIIECTBOM Topojaa Maranana, aenapTamMeHT oOpa3oBaHUs
Mapuun ropojga Maranana, aenaprament JKKX u KW mapun ropona Maranana, a
TaK)K€ YIpaBJICHHE aJIMUHUCTPATUBHO-TEXHUYECKOTO KOHTPOJISI MIpPUU TOpoja
Maranana.

JlaHHBIE MOHUTOpPWHTA TOKa3bIBaloT, 4yTo 3a | kBapran 2019 rona
MYHUIIMIIAJTFHBIMA OpTaHaMu paccMoTpeHo 5839 olOpaiueHnuii 3asBuTeNei, 4TO
cocraBuiio 94% mo otHomeHuto k 1 kBaprany 2018 roga (6226 oOparieHwmii).

Bonbiie Bcero oopamienuit rpaxxaan noctynwio B MBY ropoga Maragana
«TopxuscepBucy - 2339 obpamenuit uam 40% ot obmiero 4ucia oOpameHuid
(5839 obOparenuit).

B komurer mo palGore ¢ XO3SMCTBYWIIUMH CY0OBEKTaMH 3a
mpeaocTaBlieHneM yciyr ooparwiock 1876 3asBureneit, uro coctaBuio 32% ot
OO0IIIero KOJM4eCcTBa OOpaIeHHH.

B nenaprament CATOK nocrynuno 736 obpamienuii (12,6% ot oOrero
KOJINYECTBA OOpAICHUH).

B nenaprament o0pa3zoBanus noctymnmio 857 obparieHui, 4To COCTaBUIIO
14,7% oT o0uiero koMuecTBa oOpaIeHui.

B ynpasiieHMe aJMMHHMCTPATHBHO-TEXHHYECKOT0 KOHTPOJA 32
npeaocTaBieHueM yciyr oOpatuiiock 18 3asButeneit, yto coctaBuiao 0,3% ot
OOILIEro KoJnu4ecTBa OOpalleHui.

B xomuTeT MO ynpaBiieHMI0 MYHHUIIHNAJIbHBIM HMYIIECTBOM TOpOJa
Maranana 3a aHanmu3upyembiii nepuoj noctymwio 9 obpamenuit wim 0,2% ot
o011ero yrciia ooparieHu.

B nemaprament ’KKX m KM nmocrynmno 4 obOpaiieHus, 4TO COCTaBUIIO
0,1% ot o6miero KoMyuecTBa 0OpaICHUN.



KonnuectBo obpamenwii, 1 kBapran 2019 r.
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3a 1 kBaptan 2019 rona B pamMkax MeXBEJOMCTBEHHOTO B3aUMOJICUCTBUS
oTpacneBbIMU  ((DYHKIIMOHANBHBIMU) OpraHaMd M3pUU ropoja MaragaHa u
MYHUIIUNIATBHBIM yUpexaAeHrueM ropoga Maragana Obuto HampasieHo 3337
3alPOCOB, YTO cocTaBmiio 57% ot ob1ero yrcia odpamieHuii rpakaan (Bcero 5839
obpamennit) uian 79% mno otHomenuro k 2018 roay 3a ananornuneli nepuon (4238
3aIpoCoB).

B cooTBeTcTBUM C yTBEPKICHHBIMA aJIMHHHCTPATUBHBIMU pPETIaMEHTaMHU
MIPEIOCTABIICHUS MYHUITMTIATBHBIX YCIYT 3alpoChl HampaBisuiuch B Pocpeectp,
bumuan OI'Y «DKII Pocpeectpa» mo Maranganckoit o6mactu, ®HC Poccuu,
[Tencuonnsii poun Poccun, MBI YMBJ u I'KY CIIHMO «Marananckuii
COIMAJIBHBIN IIEHTP» B PaMKax, 3aKITIOYCHHBIX OpraHaMy MIpHUH Topoaa Maragana
COTJIAILIEHUM.

HMenapramenToM CATIK Obut0 HampaBiaeHO MOCPEACTBOM PErHOHAIBHON
CUCTEMBI MEXBEJOMCTBEHHOTO AJIEKTPOHHOTO B3auMoeicTBus (nainee — PCMOB)
980 3ampocoB B pamMKax MEKBEIOMCTBEHHOTO B3auMmojeicTBusi (B Pocpeectp u
Oumman OI'Y «DOKII Pocpeectpa» mo Maranganckoit 007acTé Ha MpeI0CTaBICHUE
Boinucok u3 EI'PIT u kagactpoBsix macmoptos, ®HC Poccun).

3a ananusupyembiid nepuog MBY ropoga Maragana «I'op:kujicepBuc» B
paMKax MEKBEIIOMCTBEHHOT'O B3aUMOJICUCTBUS BCero ObUIO HamparieHo 2339
3arpocoB, uTo coctaBiseT /0% OoT 001Iero KOIMYecTBa 3aIPOCOB.

YnpaBjieHHeM aJAMUHUCTPATHBHO-TEXHHYECKOT0 KOHTPOJISI B pamMKax
MEXBEJIOMCTBEHHOIO  B3aMMOJIEHCTBUS ObUla  HampaBiieHo 18  3ampocos
MTOCPEJICTBOM OYMa)KHBIX HOCUTEIICH.

CrenyeT OTMETUTh, YTO KOMMTETOM IO padore ¢ XO3AWCTBYHOIUMMH
cy0bekTaMH MOIpUM Tropoja MarajgaHa, KOMHTETOM IO YyIpPaBJIEHUIO
MYHUIMNAJbHBIM ~ HMYIIECTBOM Topoja Maranana, JgenapTaMeHTOM
oOpa3zoBanus M3pun ropoga Maranana u nenapramenTom KKX u KU m3pun
ropojga Marajana 3arnpochl He HaIlpaBJIsUIHCh, TaK KaK JOKYMEHTHI, TIOJIJISKAIINE



MEXBEJIOMCTBEHHOMY B3aMMO/IEHCTBHIO, 3asIBUTEIH IPEIOCTABIISIIN
CaMOCTOSITEJIbHO, 10 CBOEH JIMYHOM WHUIMATUBE, YTO HE MPOTUBOPEUYUT
®enepanbHOMY 3aKOHY Ne 210-D3.

B nensix obecnieueHus 10CTyMa rpakKJaaH K MOJYy4YEeHUIO TOCYJaPCTBEHHBIX U
MYHULMNAIBHBIX YCIYT MO NPUHUUIIY «OJHOTO OKHAa» IOCTAHOBJICHUEM MAIPHUU
ropoga Maragana ot 12.12.2012 roma Ne 5201 yrBepxkaen Ilepeuenn
MYHUIIMNANBHBIX YCIYr ropoja Maragana, mpeaocTaBisieMblX Ha 0ase
Maraganckoro OO0JIACTHOIO TOCYAApPCTBEHHOTO AaBTOHOMHOIO  YUPEKICHUS
«MHOTOQYHKIIMOHATIBHBIA ~ LIEHTP  MPENOCTABICHUS  TOCYJApCTBEHHBIX |
MYHULMNAIBHBIX ycIyr» (nanee - MOI).

[To cocrosauio Ha 22.04.2019 roga B yka3zaHHBIM HEpeyeHb BXOIUT 25
yciyr, B T.4.. 18 ycnyr nenapramenta CATOK, 2 yenyru MBY ropoma Maranana
«T"opxuncepsucy, 1 ycnyra KYMU ropoga Maranana, 3 yciyru otaena 3AI'C
MAIpUM Topoja Maragana, 1 yciayra genapTameHTa oOpa3oBaHHUsT MIPHUHM TOpoOja
Maranasa.

Mexnay MOILI, otpacneBbiMU (PYHKIIMOHAIBHBIMU) OpPTraHaMHU MIPHUH
ropoga Maragana W MYHULIHUNAIBHBIMU YUYpPEXKICHUSIMU ropojaa MarajgaHa
3aKJIIOYEHBl  COIVIAIIEHUS O  B3aUMOJCHCTBUM  IPU  IPEAOCTABICHUU
MYHULIUNAIbHBIX YCIIYT.

[Iponomxkaercs padoTa Mo akTyaau3aluu HHGOPMAIIMK O MYHHUITUTATbHBIX
ycllyrax, OKa3bIBa€MbIX OTpacieBbIMU (()YHKIMOHAJIBHBIMU) OpraHaMu M>3pUHU
ropoga MarajaHa U MYyHULMIAIBHBIMU YUYpEXACHUSIMU ropoaa MaragaHa, Ha
€OUHOM  IMOpTaje  TOCyHapCcTBeHHBbIX  ycayr  Poccuiickonn — depepanuun
WWW.gosuslugi.ru, takxke mo pa3sMemeHHI0 HHPOPMAIUU O MYHUIIUHAIBHBIX
ycllyrax M OpraHax - OTBETCTBEHHBIX HCIIOJIHHTENsIX B web-Bepcuu «Peectp
rOCYJapCTBEHHBIX yCIyr» www.rgu.49gov.ru.

Nudopmarnmonnas cuctema wucnoiHeHus periamentoB (maisee CHP)
HACTpoeHa Ha 45 aBTOMAaTU3UPOBAHHBIX pabouux MecTax (ympaBieHUE
uHdopMaTH3aUu MIPUKM ropoda MaragaHa, yIpaBJieHHE KaJpOBOM MOIUTHKUA U
MYHUITUTIATBHOM  CIy>)kKObI  MdIpuM  TOopoja Marajgana, OpraHu3alMmoOHHO-
KOHTPOJIBHBIM OTHen Md3puu ropoga Maragana, nenaprameHT CATOK mapun
ropoaa MarajmaHna, OTJeJ1 OXpaHbl 3I0pOBbs MapuH ropoaa Maragana, MbY roponaa
Maranana «l'opxxuicepBuc», ynpasj€HHE IO YYETY U PACHPEHAECICHUIO KUIOU
IJIOLAAN MAIpUM ropoaa MaranaHa, KOMUTET MO paboTe € XO3SMCTBYIOIIMMHU
cyOBeKTaMHu M3pUU ropojaa MarajgaHa, KOMUTET MO YIIPABIECHUIO MYHULIUITAIbHBIM
UMYIIIECTBOM Topoja MarajaHa M JAeNapTaMeHT >KUIUMIIHO-KOMMYHAJIbHOTO
X035CTBA U KOMMYHaJIbHOW HHPPACTPYKTYpbI M3pUU ropoaa MarajaHna).

Benercs pabora mo moaxmoueHuto k CHUP kxomurtera mo ¢usmdeckon
KyJbTYype, CHOPTY U TypuU3My M3pUHU ropoja MarajaHa, ynpaBieHUs MO JejlaM
MOJIOJIEXKH U CBSI3IM C OOLIECTBEHHOCTHIO MIpHUM ropoja Maranana, ynpaBieHus
KyJbTYpPhl MOpUU TOpoJia Maraiana u nemapraMeHTa o0pa3oBaHHsl MIPUHU TOPOJA
Maranasa.

B naHHBIE MOMEHT MEXBEJOMCTBEHHOE 3JICKTPOHHOE B3aWMOAEHUCTBUE T10
kaHaiam CMDOB  Bo3moxxkHo ¢ VYmpaBnenueMm  (denepasibHOW — CITyX OB
TrOCyJapCTBEHHOW perucTpanuu, Kaaactpa W kaprorpadum mo MaragaHckoi



http://www.gosuslugi.ru/

obnactu u Uykorckomy aBToHoMHOMY OoKkpyry, MPU ®HC Poccuu u I1d Poccun.
B3aumopeiicTBue ¢ IpyruMu BeIOMCTBAMHU, JOKYMEHTbl KOTOPBIX TPEOYIOTCS st
okazanust ycuyr (ITUBAJA YMBJ, 'KY CIIHMO «Maraganckuii couuaabHBbIHI
LEHTP»), OCYIIECTBIISIETCS] TyTeM HaINpaBJIE€HUs MEXBEJIOMCTBEHHBIX 3alIpOCOB Ha
OyMa)KHBIX HOCHUTEINAX. Tak ke MMeeTcsi BO3MOKHOCTh BECTU MEKBEJOMCTBEHHOE
AJIIEKTPOHHOE  B3auUMOJICMCTBHE ¢  YmpaBieHueM (enepanbHOM  CIyx OblI
rOCyJapCTBEHHOW perucTpaluu, Kajaactpa W Kaprorpapuu mno MaragaHckoin
obnactu u UyKoTCKOMY aBTOHOMHOMY OKpYTy Ha noptaie Pocpeectpa.

3aBepuieHa paboTa MO TMEpexXOoAy Ha HOBYKO BEPCHUI0O CHUCTEMBbI
MEXBEJIOMCTBEHHOT'O 3JIEKTPOHHOr0 B3aumozencteuss CMOB 3.0, Ho BBUaYy TOTrO,
YTO pa3padOTYMKAMH HE BCE BHJIbI CBEJCHHI IEpPEBEEHbI Ha HOBYIO BEPCHIO,
paboTra MOpOAODKAETCS B  CHUCTEME  MEXBEAOMCTBEHHOIO  3JIEKTPOHHOIO
B3aumoJericteust CMOB 2.0.

K mpoGnemaM mnpu OCYyIIECTBICHUM MEXBEIOMCTBEHHBIX 3JIEKTPOHHBIX
3allpOCOB MO-TIPEXKHEMY CIEAYET OTHECTH HECTaOMIBHOCTh pabOTOCIIOCOOHOCTH
CUCTEMBI, CBSI3aHHYIO ¢ 4YacThiMH oOOHOBjieHus MU CHP wu mnporpammHoro
o0ecrieueHnss Ha CTOPOHE IIOCTABIIMKOB BHUJOB CBEICHUI, a Takxke cialble
TEXHUYECKUE XapaKTePUCTUKN aBTOMATHU3UPOBaHHBIX padounx mecT (APM).

C 1 oxtabps 2018 roga BHenpeHa HoBasi (efepalibHas TocyAapCTBEeHHAs
uHdopmalmonHas cucrema «EJIUHBIA TOCYJapCTBEHHBIM peecTp 3alkCHh aKTOB
rpaxkaanckoro cocrosiuus» (naiee - ®I'UC «EI'P 3AT'Cy). Bece paboune mecra
COTPYIHUKOB 00€CIeYeHbl HEOOXOAUMBIM 000PYI0BAHUEM.

Heobxoaumo ormetuts npu padote B PI'UC «EI'P 3AI'C» oTtmeuaercs ee
HECTaOMJIBHOCTh, CBSI3aHHAsI C YacTbIMH OOHOBJIEHUSIMU CHCTEMbI, HE BCErjia
KOPPEKTHBIMH, YTO BBI3BIBAET COOU, CYIIECTBEHHO BIUSIOIINE HA IPUEM I'PAK/IaH,
a MHOrJa M BOBCE HEpabOTOCIOCOOHOCTh cucteMbl. OOpamieHuss B CIykO0y
texHnueckot moanepxxku PI'MC «EI'P 3AI'C» oOpabaThIBalOTCS UIMTEIBHOE
BpEMsi, UTO JOCTABJISIET OIPEJIEICHHbIE TPYTHOCTH B paboTe.

Bpimaua  apXMBHBIX  JIOKYMEHTOB,  OCYILIECTBISIETCS  MOCPEICTBOM
nporpammHoro komiiekca «Haxonka-3AI'Cy». Bee paboune mecta o0opyaoBaHbl
KIIMEHTCKUM IIpOrpaMMHBIM obecrieueHueM 3amuineHHon cetu ViPNet KiueHr,
cpenctBamu kpuntozamutel U mmdpoBanus KpuntolIPO CSP, a Ttakxke Bce
COTPYIHUKU 00€CIE€UEHbI 3JIEKTPOHHBIMU HU(POBBIMU OMTUCIMHU.



